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Hrorn dpoxyc-rpymn u uaTepBbio B Huaepaarmaax

T'OAAAHACKHE BKA3A BO BTOPYIO YaCTh HCCACAOBAHHA B 9TOM IPOCKTE OBIA CACAAH B
HECKOABKO 9TaroB. IlepBas 9acTh COCTOfIAA H3 IIPE3CHTAIIMH PE3YABTATOB Ha
TpaHCHAIIMOHAABHOI KOoH(epenrmu B r.Becrepoc, [serua 26 cenrabpsa 2013 roaa.
Bo Bpems s10# KOHepeHIME OBIAA OPraHM30BaHA OOABIIAA MacTepcKad AAA 206
YYACTHUKOB (MEHEAXKEPOB, IIPEIIOAABATEACH H JKCIIEPTOB 110 Teme) u3 Kumpa,
Beaukobpuranun, I'pertmn, Huaepaanpos, Mcmanun u Ilsermm. B macrepckoii
OBIAM IIPEACTABACHBI U OOCYMKAEHBI O IMITOTE3, W YYACTHHKAM OBIAO ITPEAAOKEHO

IIPUAYMATH PEKOMCHAAITH 110 AAHHBIM THITOTE3aM.

Taxke B HuaepAaHAaX HCIIOAB30BAAMCH €IIE ABA AOIIOAHHTEABHBIX CIOCODA cOopa
nadopmannn. B pamkax dokyc-rpymir OBIAN OPraHH30BAHBI TPU HEDOABIIIME CECCUN
B Tpex pasamubbix mHCTHTyTax ITOO, KaKABIE pa3 Kak MEHEAKEPOM, TaK M C
VIUTEAAMH. YYACTHUKH 3aPAHEE IIOAYIMAM TOAAAHACKHI OTYET IIO PE3YABTATAM
AHKETHPOBAHHSA, 4 TAKKE IIECTh THITOTE3. VM OBIAO IIPEAAOKEHO IPOYHTATD AOKAQA B
KAYeCTBE ITOATOTOBKH K ceccun. Bo Bpems ceccuil THITOTE3BI OBIAM OOCYMKACHEI, U
YYACTHUKOB IOIPOCHAN IPUAYMATH IIPEAAOKCHHA II0 YAVYUIICHHIO PEAAH3ALIIH
VHHIUATUB Ka4€CTBA M / HMAN OIHCATD XOPOINUE IIPAKTHYCCKHEC IIPHMEPHL AAS

VAYYIICHHSA HOBBIX HHUITUATHUB Ka9CCTBA.

AorroarnTeABHO 16 YIACTHHKOB IPOIIAM MHAHBHAYAABHEIC HHTEPBHIO. OCHOBHBIC
cOPMyAnPOBAHHEIE PEKOMEHAALINN OTPAKAIOT CIIOCOOBI OOBEAMHCHHSA BMECTE ABYX
PA3ANYIHBEIX PEAAUH B y4eOHBIX 3aBEACHHAX: OAHA PEAABHOCTb MEHEAKEPOB 1 COBETOB,
BTOpAs - PEAABHOCTD y4uTeACH. PeKOMEHAAIMH KACAAMCEH: KOMMYHHKALIIH, CO3AQHUA
CHTYAIIMH «BBIMTPHIII-BEIUTPHIID U BOBACICHHUSA, CO3AAHHUA KOMAHA, OTCACKHBAHHSA
TEYCHHsA MHUIHATUB, HCOOXOAUMOCTH ACAATH fICHBIA BEIOOpP (AyYIIIE CACAATH OAHY
BEIIlb, HO XOPOIIIO) U T.A. 'OAAAHACKHIIT BKAGA B HCCACAOBAHHE OYACT HCITOAB30BATHCHA
BMECTE C PE3YABTATAMH IIAPTHEPOB IIO IIPOEKTY AAA CO3AAaHHA OOIero Habopa

pCKOMCHAaHI/IfI ANAA MeHCA}KCpOB ITIO BOBACYCHUIO y‘{HTCACfI B MHHUITUATHUBBI Ka4Y€CTBA.

Ayummii npakrtudecknii npumep: '"OGlias CTpyKTypa rapaHTHM KadecTBa B
ITOO, nposaiiaep onaaiin moaean' (CQAFVET-oHAaiin)

LleAp IIpOEKTa 3aKAIOYAAACH B IIPOBEPKE M 3aBECPIICHUH STHM IIAPTHEPCTBOM YiKE
Pa3spabOTaHHON MOACAHM OOCCIICYCHHUA KAYECTBA, 4 TAKKE IIEPEBOAY 3TOH MOACAU B
Ka9eCTBO OHAANMH HHCTPYMEHTA AAA CAMOOICHKHM M VAYYIICHHA KadecTBa AAA
mposaiiaepos [10O.

Quality Assurance

TeMel, ITOKA3aTEAM M YPOBHU B MOACAU AOAKHBI OBIAM OBITH HCIIBITAHBI Ha OOAce
IIIIPOKOM AMAITA30HE PA3ANYIHBIX BUAOB IIpoBaiiAepoB [TOO AAf KAAHNOPOBKH MOACAM.
VsmMeHeHUsT AOAKHBI OBIAM OBITH IIPOBEPCHBI IIAPTHEPAMH B COOTBETCTBYIOIINX
CTpaHaX, TaK KaK MOAEAB AOAKHA OBIAA MMETH EBPOIIEHCKYIO 3aABKYy M OOOCHOBAHHE.
ITocae 3aBeprrenns, 3Ta MOAEAD CTaAa AOCTyIIHA B MHTepHETE AAM ITpOBariaepos ITOO
Ha 5 PasSAMYHBIX A3BIKAX, BKAIOUYAA COBETHI M OIIFICAHNE HAMAYYIICH ITPAKTHKH AAA

VAYUIICHIA KaJecTBa I100 B X OpPraHU3AIUAX.

XoTA CyIIECTBOBAAM CTAHAAPTEL, PabOTaBIIE HA HALMOHAABHOM YPOBHE, HO
mposaiisepam (A) ITOO B EBpormeiickoM corosze Bce ele HE XBATaAO OOIIEi
€BPOIICHCKON OIEPAIMOHHON MOACAH AAf obecmedenusi kadectsa B (A) TIOO c
OOIIIMH ~ CTAHAAPTAMH - OIIEPAIIMOHHON MOAEAM Ha YpPOBHE IPOBAHAEpa,
PasACAAFOIIEH  OOIIME CTAHAAPTBI W IPOIEAypsl. IlpoBatiaeper 1o Bcemy
EBpomeiickoMy COFO3y HCIIOAB30BAAN PA3AHYHBEIE MOAEAW, CTAHAAPTHI, KPHTEPHH H
LIPOLIEAYPBI AASL yeraHOBAeHMs kadectBa B (A) [TOO. Dru pasAndus OCAOKHIAMCH
IIPO3PAYHOCTBIO M CO3AABAAHM Oapbepsl Aaf mposepku mporpamm (A) TIOO u
MOOHABHOCTH YYAIITIXCH.

Yrobsr permts o1y nmpodaemy nposaiiaepanm (A) ITOO mpurraoce paspaborats
OIIEPALIMOHHYIO MOACAB, KOTOPast IPUBEAA B rapMOHUIO oAnTHKY EC,
HAITHOHAABHBIA KOHTEKCT M IIOAUTHKY, 1 COOCTBEHHYIO IIOAUTHKY IIPOBAHAEPOB, BKAAA
U YCHAUA ITO ODCCITEICHHITO KAUECTBA. DTO OBIAA IIEAB, KOTOPYIO 9TOT IIPOEKT CTABHA
rrepeA coOo.




Cemunap aasa npenoaasateaeii II0O B Typuum

28 mpeacrasureacit [100O u3 22 pasAndHBIX TPOdECCHOHAABHBIX YIeOHBIX 3aBEACHHUIT
8 pasamdHBIX THIIOB yueOHBIX 3aBeAcHui [100:
- 9 mpeacraBureacit [1OO o1 HHAYCTPHAABHBIX ITPO(PECCHOHAABHEIX BEICIIUX IITKOA

- 3 mpeacraButead [TOO ot mpodecCHOHAABHON BBICIIEH IITKOABI OTEABHOIO MEHCAKMEHTA I

TypH3Ma

- 2 mpeacrasureas ITOO or Llenrpa nmpodeccnonasbHoro 06pazoBaHus

- 5 mpeacrasureaeii [TOO or mpodecCHOHAABHOM BBICITICH ITTKOABI

- 2 mpeacrauread [TOO or TexHmeckoit mpodecCHOHAABHOM BBICIICH IITKOABI AAA ACBOYEK
- 5 mpeacraureacit [TOO ot Topropoii mpodecCHOHAABHOM BBICIIEH IITKOABL

- 1 mpeacraBureas ITOO ot BegepHe XyAOKECTBEHHOM IITKOAB!

- 1 mpeacraBureab ITOO OT MyABTHIIPOrPAMMHOI! BEICIIIEH IITKOABI

VYacTHUKH, IPHCOCAMHUBILHIECH K CEMUHAPY, OBIAU M3 PasHBIX pailoHoB AHKapel. [louru Bce
> >
n3 Hux paboTaroT B KOMHUTere "BCEOOINEro yIpaBACHHS KadeCTBOM" B CBOMX YUeOHBIX

3aBCACHUAX.

Cpeannii omsrT paboTsl yaacTHuKa B Kadectse npeactaBureas [IOO cocraBaser okoao 15 aer.
ITponenT Myxunn cocTaBua 65%.

®oxyc-rpymust B Tomcke (Poccus)

B pamkax AarHOrO IIpoekTa GBIAO IIPOBEACHO ABE (DOKYC-IPYIIIIEL, B KOTOPBIX IIPUHAAN
ygactue cotpyAHumkm u3 16 BysoB Poccum (obimee xoAmdgectBO — 206 YEAOBEK).
Kaaoif u3 KomaHA ObIAa BBHOpaHA Ha OOCYAKACHHE THIIOTE3d Neo5, «3a
VMHHULUATABAME/ MEPOIIPHUATHAME B ODAACTH Ka4€CTBA, KAK IIPABUAO, CPa3y CAEAYIOT
HOBBIC MEPOIIPHATHA, CO3AABAA MHOIO OECIIOKONCTBA BHYTPH OPIaHU3ALMM, 4 TAKIKE

HCXBATKY BpCMeHI/I AAA UTX Xopomef/i peaAnsaLu/m».

Ilpu cpaBHEHHHU PE3YABTATOB OOCYMKACHHH YCTAHOBACHO, YTO II0 MHOTHM ITO3HIHAM
MHCHUSA YIACTHHKOB COIIAMCE, ABHBIX ITPOTHBOPEYNI HE BBIABACHO. B ABYX rpyrmax
00CyKACHHE IIPOIIAO IO CACAYFOIIUM Bompocam: Kakum obpasom mperoaaBarean/
MEHEAKEPBI MOIYT CO3AATB IIOYBY AAf HHHIHATHB H MEPOUPUATHH B 00AaCTH
kagecTBa? Kro mHMEHHO (Kakme CTPYKTYPBI/AIOAH) MOXKET OBITb HCTOYHHKOM

nHnmaTuB? Kak oOecednTs ITIOAACPKKY CO CTOPOHHI IIperoAasaTeAcii? Kakosa poas

BHCIHHI/IX/ BHYTPCHHHX CTPYKTYp IIPU IIPOBCACHHU MCpOHpI/IHTI/IfI B obAactu

HNHHUITUATHUB I10 0obeCcIIeYe IO Ka4ecTBa.

CToHT yIUTHIBATE, YTO HEKOTOPHIC IPEAAATACMBIC VUACTHHKAME PEILICHHSA, 110
HAIIIEMY MHCHHIO, HE MOIYT OBITh IIOAHOCTBIO PCAAM30BAHHBIMU Ha IIPAKTHKE, TAK KaK
YYIACTHUKHM CTPEMHANCH OIIMCATh HEKHH «HACAA» B 00AACTH OOECICYCHHA KAYECTBA
0Opa30BATEABHBIX ~HMHHUIHATHB. Tak e, OTMETHM OCODEHHOCTb POCCHHCKHX
0Opa3OBATEABHBIX CTPYKTYP — YYIACTHHKAMH OBIAO OTMEYEHO  CYIIECTBYIOIIEE
IIPOTUBOPEYNE  MEKAY «KOHCEPBATHBHBIMI» - «UMHHOBALIMOHHBIMID — HOPMAMH,

YCTAHOBKAMH, CYILECTBYIOIIUMHI B ODPA30BATEABHBIX YUPEKACHHIAX.
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®oxyc rpynmns! B IlTBerum

MeTOAOAOTHUECKUIL IIOAXOA:

B reaedOHHEIX HHTEPBBIO IPYIIIAM YIUTEACH IIBEACKHX IIPOIPAMM AOIOAHHUTEABHOTO
00pa3oBaHuA OBIAM 3aAAHBI BOIIPOCH OO MX OIBITE ODECIIEYCHUA KAYeCTBA M OICHKE
TAKMX IPAKTHK KAK HCIIOAHUTEABHOE M3MEpPEHHE, OLICHKA U AHAAU3, U BO3ACHCTBHE HA
ux pabory m MopaAb. VIHTEpPBBIO COCPEAOTOUHAOCH HA CXOACTBAX M PASAMYHAX

OTHOIIIECHUA Y‘II/ITCACfI 48 Z.AMI/IHI/ICTpaTOpOB K ODECIIEYEeHHIO Ka4ecTBa B H.IBCACKOﬁ

CHCTEME AOIIOAHHUTEABHOI'O O6pa3OBaHI/I}I.

~ —

YuacrHukmH:
MuTepBhrOHpyeMBIC IIPEIIOAABATCAN IIPEACTABUAU 5 PA3AHMYHBIX ITOAPA3ACACHUI
DoabkyHEBEpCHTETA, HAXOAAITUXCA B 12 PA3AMYHEIX MyHULIAITAANTETAX.

BriBoaBL:

CoraacHO OTBETaM, IPABUABHBIA KAYCCTBCHHBIH ITOAXOA:

- IIO3BOAACT H IIOOIUPACT YIUTEACH CMOTPETh HA PABAUYHBIC CIIOCOOBI YAYUILICHHSA
AEATEABHOCTHU

- IIOOIIPAET YIUTEACH IIPOBOAHTH CAMOOIICHKY U PAa3MBIIIAATH HAA OOYYAFOIIIME
[IPAKTHKAME

- CO3AQ€T DOABIIUE SHTY3UA3M AAS IIPEIIOAABAHUS U OOyIeHMs

- ITOOIIPAET YIUTEACH ObITh OOACEC HHHOBAIMOHHBIMU M INOKIME

- IIPUBOAUT K HEIIPEPEIBHOMY PA3BUTHIO HABBIKOB

Pecypcel 1 TOAAEPIKKA CO CTOPOHBI PYKOBOACTBA:

BoApmmHCTBO yunTeAei 3aMETHAO, UTO MMEIOIIHECA PECYPCH OBIAM OTPaHIYCHEI, U
TpebOBAAOCH HAMHOIO OOABIIIE. YUUTEAS CACAAAH BBIBOABL, YTO AASl HX BOBACYCHHS B
IIpolLece 0OECIEYCHU KAYeCTBA HEOOXOAUMO CACAVIOIIEE:

- VuureAro HEOOXOAUMO Bpems, YTOOBI COBEPIICHCTBOBATh HABBIKH, ITOAYYATh YaCHI
AASL TOTO, 9TOOBI PA3BUBATH MOAYAH, BPEMS, YTODBI IIOCEIATh BCTPEHUM.

- VaureasM HyKHA BO3MOXHOCTb IIPO(ECCHOHAABHOIO pasBurusf B dopme
OAHOAHEBHBIX YYEOHBIX CEMHHAPOB H IIPAKTUYECCKOE OOyYEHME II0 OOCCIEYCHHUFO
Ka4eCTBa, 110 CTPATETMYECKOMY IIAAHIPOBAHIIO.

- VanreasiM HyKHB Ha0DOP IIPOLEAYP, KOHTPOABHBIX CIIHCKOB, PEKOMECHAALUI M
KOMIIAEKTOB BHEAPEHHA AAA ODCCIICICHIA KAYCCTBA.

HMaunuaTuBbl KauecTBa U o0ydeHue:
OOBcyKACHISA C YIUTEASMH BBEIABUAN MHOTO (PAKTOPOB, KOTOPHIE IIOBAUSAN Ha BUACHUE
HIMH IOHATHA KAYECTBO M €0 BHCAPCHHI:.

Crroco0, KOTOPBIM KaueCTBO OBIAO BHEAPEHO B HHCTHTYTE, BAMACT HA TO, KAK YUIHTEAS
9yBCTBYIOT 5TO. FEcAn OHO OBIAO BHEAPEHO OYEHB OBICTPO, UTOOBI COOTBETCTBOBATH
HAIIMOHAABHBIM TPEOOBAHMUAM, TO OHO BCTPETHAO IOPasAO GOABIIIE COPOTUBACHUA.

Msuorue yauTeass OBIAM OOECIIOKOCHBI BOIPOCAME (DHHAHCHPOBAHUA, BHASA, YTO CYILECTBYET
HO3HIMSA "HOAYYHTH 3aTPATEl HIDKE, ACLIEBAC — TIOPasAO Aydiie”, B KOTOPOH OHM BHAST
nporuBopedre PUAOCO(UH HEIIPEPHIBHOIO COBEPIIICHCTBOBAHMA.

Poapr mporpamm oOyueHns OBIA2 OIIpeAcACHA KaK IIpoDAeMA: IIPOrpaMMEl OOyIeHUSA He OBIAK
«AOCTAaBACHBI» Ae-(bakTo. MHOIHE yYHTEAs GYBCTBOBAAM, HYTO B3AUMOACHCIBHE MEHKAY
YUUTEAIMA M CTYACHTAMH HIHOPHUPOBAAOCH M HEAOOLICHHBAAOCh. B TO ke BpeMs OT POAM
IIPOrpaMm OBIA OOABINIE OKUAAHIA.

Heaocratox AmaepcrBa OBIA 3HAYHTEABHOH ITpOOAEMOI. B Tex OObeAMHEHHAX, TAC AHAEP
yAeAAA OOABIIOE BHHMAHHE KAYCCTBY, HMCA BHACHHE CHTYALIHM ¥ PEArHPOBAA HA HEro, GBIAO
ONTHMHCTHYHOE HACTPOCHUE U OKUAAHIE HOBBIX IIEPCIIEKTHB. TaM e, A€ HEAOCTABAAO TAKOTO
AMAEPa, OBIAM IyBCTBO YCTAAOCTH M CTPAX IIEPEA AAABHEHIIINMI H3MECHCHUAMI.

Konrpoas:

Crerienb, AO KOTOPOH YUHTEAS KOHTPOAUPYIOT CBOO PabOTy, 3aBUCHT OT OTHOIIEHUA KOMAHABL
U PYKOBOAUTEAA. DEIAO BBICKA3aHO IIPEAITOAOKEHHE, YTO CHCTEMA KAYEeCTBA BOOOINE HE HMeEET
CHABHOTO BAMAHUSA HA CIIOCO0, KOTOPHIM YINTEASl KOHTPOAHPYIOT CBOIO PabOTy.

Vaureast CKAOHHBL KOHTpOAI/IpOBﬂTb CBOIO paGoTy HpI/I IIOMOINA AQHHBIX IIO C’TyACH‘ICCKOﬁ
ycepaemoctn. OHE TaKiKe H3MEPAIOT CBOIO ACATEABHOCTH TAKHMHU CPEACTBAMH, KAK: BCTPEUH
KAACCa, ydYEHHUECKad OOpaTHad CBfA3b HMAM OAATOAAPCTBEHHBIE ITHCHbMA, (DOPMAABHBIE
CTYAGHYCCKHE ITPEACTABHTEABCKHCE BCTPEYM, B3aCCAAHHA COBETOB, OOPATHAA CBA3b KOAACT,
KyPI/IpOB’AHI/IC KAaCCOB ApyI‘ Apyra, OTCACKUBAHNC ypOBHf[ SH.HpOCOB CTYACHTOB H HX
IIOCEITACMOCTH, AaHAAN3 KOANYECCTBA 3AYUCACHHBIX 1 OKOHYUBIITUX Kpr CTYACHTOB.

3aKArOUNTEABHBIE 3AMEYAHUA OT YUUTEACH:

C TOUKH 3peHNA HEKOTOPHIX YIHTEACH, KAYECTBO OBIAO BHEAPEHO CBEPXY BHU3.

Vumrrean camraror, 9To HeoOX0ANM GaAanc n IpAMOit (pokyc Ha oOydenne. OHH ITOAATAIOT, 9TO
B PE3YyABTATE MHHIIMATABBL KAYECTBO YAYUIIHMAOCH, HO VBAKEHHE K HX IPOdeccHu
YMEHBIITHAOCH: YIHTEAS, HECOMHECHHO, CIIOCOOCTBYIOT IIPOBOAMMOMY YAYHIIICHHIO, HO B OTBET
HE IOAYYAIOT KAKOTO-AMDO CTATyCa MAHM IPU3HAHUA CBOUX YCHAMH OT YYCHHKOB, POAHUTCACH
HAHM OPTaHU32TOPOB 9TOM IHOAHTHUKH IIPOBEACHHSA YAYUIIEHNI.

Boaee IOAOKHTEABHO ydmTeAs OTHOCATCA K TEM IIPOIECCAM ODECIICUCHHUsS KAYECTBA, ITO
KOTOPBIM OHH ODAAAAIOT OIIPEACACHHOM CTEIICHBIO KOHTPOAS, B OTAHYHE OT TeX, KOTOPBIC
ABASIOTCH HUCXOAAIIIMIMET;

Vdaureas, B IIEAOM, COTAACHBI C IIPOIIECCAMU OOCCICYCHHUA KAYCCTBA M UX BAMAHHEM, HO OHI
BBIABUTAIOT HA IIEPBBII IIAQH BAKHOCTh CAMOPEIYAAIINN M MEHBIIICM OITYITICHUH PEIYAHMPOBAHIA
«CBEPXy».



http://qualityineducation.eu/wp-content/uploads/2013/10/958.jpg

KauecTBO 00pa3s0oBaTEABHBIX YCAYT B ABYX IIEPEAOBBIX IIPAKTHYECKHUX IIPIMEpPAaxX.

Cempst mpoekroB  ExPerO  BHAHT CcBOM OCHOBEI B OOHAPYKCHHH 3aHHTEPECOBAHHOCTH
eBPOIICHCKUX CHCTeM OOpPAa30OBaHUs B OTHOIICHHM IIOBBILICHUS KAYECTBA OOPA30BATEABHBIX
YCAYT M B PACCMOTPEHHH BAKHOCTH OLICHKH 3aHHTCPECOBAHHBIX CTOPOH PACXOMKACHUSA MEKAY

OKHMAACMBIM U IIOAYIACMBIM KA9E€CTBOM O6p2.3OB2.TCAI)HIJIX YCAyT.

Tlpumenenne meropoAornu, paspaboraHHOM B pamkax mpoekra ExPerO , mossoaser
OIIPEACAUTH MECTOHAXOKACHHE CAAOBIX M CHABHBIX CTOPOH 00pa3oBareAbHOH ycAyrn. Omna
IIPEAOCTABACHA U3 AHAAM3A OKHMAAHUE 3aMHTEPECOBAHHBIX CTOPOH B OTHOIICHHN KAYeCTBA

PE3yABTATOB O6y‘ICHI/IiI " PEAABHO IIOAYIAEMOIO Ka4eCTBA.

Aast 06pabOTKH PA3AUYHMEL, KOTOPEIE BOSHHKAIOT MEHKAY OKHUAACMBIM U ITOAYIACMBIM KAUCCTBOM,
OBIA ITPUMEHEH HAOOp HMHCTPYMEHTOB H CTPATEIMH, VIIPABAAEMBIH 0a30i AAHHBIX, B IIEAAX
COAEHCTBHA BMEIIATEABCTBY OPraHH3AIIMOHHBIX H3MEHEHHH, OCODEHHO B CAYYaAX «OTAEABHBIX

AOCTOHMHCTB» 11 (ﬂ'IPOB‘H.AOB» y‘{C6HbIX HNHUITUATUB.

[leAp mpoeKTa 3aKAIOYAAACH B COBAAHHM OOINUX IIEHHOCTEH M OOImero meroaa paboTel Ha
€BPOIIEHCKOM YPOBHE YEPE3 CHHEPIHIO MEKAY CyOBEKTAMH, ACHCTBYIOIIMMH B Pa3AHIHBIX
CEKTOpAX, C MEKAUCIUIAUHAPHBIMUA HABBIKAMH B  PAa3SAWYHBIX CTpaHaX, HOCHTEAAMU
CODCTBEHHOI KYABTYPBI, HO B TO K€ BPEMs PAACAAIOIINMH BKHOCTH TPAHCHAIIMOHAABHOIO

COTPYAHHYECTBA.

B memrpe Bummanma paspaborkm  mpoexra ExPerO2EU  6pia0  m3ydeHme  HOBOM
"oprannzannoHHON MoAeAan", B KOTOPOH COLMAABHAS OTBETCTBEHHOCTb, «PYKOBOACTBO)

CHCTEMOM,  JIPABACHHE  PECYPCAMH  ACAAFOT  ITTKOABI ~ MECTOM  HHHOBAIMIL,  TAE

IIPEATIPHHUMATEABCTBO ITOOIIPACTCH H HACT COACHCTBHE TpaHcepy TEXHOAOTHIA.

MoaeAb, ¢ IIOMOIIBIO KOTOPOH MOKET OBITH OIPEACACH HOBBIH ABHIATEAb AASl PA3BHTHSA

9KOHOMUKHU, OCHOBAHHOM HA 3HAHUSX.
DTO AOCTHTAETCA ITYTEM OIICHKH YCAOBUIT OOYYEHIA BMECTE C PE3YABTATOM OOYICHUH.
B srom korTekcre moaeab ExPerO ABAAETCS MHHOBAITMOHHOM, TAK KaK:

* IIOAACPIKHBACT HCIIOAB30OBAHNC MCKAHUCHUIIAMHAPHBIX TCOPCTHYICCKUX IIOAXOAOB Y€PE3 HX

ACI‘KYIO OHCpaHI/IOHHYIO HpI/IMCHI/IMOCTI)

* obccrednBaeT OLEHKY, COCPEAOTOYCHHYIO HA PE3yAbTATAX, a HE TOABKO Ha IIPOIECCE
OOy9IeHNA MAM TOABKO HA KAYECTBE IIPEAOCTABAACMBIX YCAYT

* okycupyercs Ha  aHaAM3e ~MHCHHH  Pa3sAHMYHBIX  3AaHHTEPECOBAHHBIX  CTOPOH,
PACCMATPHBACMBIX B Ka4eCTBE IPHOPHTETA B «XEABCHHKCKOM KOMMIOHHKE OO YAYYIICHHOM
€BPOIICHCKOM COTPYAHHUECTBE B 0OAACTH IPO(ECCHOHAABHOIO OOpPasOBaHUS U OOYYCHMSM,
KomMIoHHKe eBpOIEHCKHX MUHHCTPOB IPO(PECCHOHAABHOIO OOpPAa30BAHUA U ITOAIOTOBKH,
Esporeiickux corpaapmbix mapraepos u Espomneiickoit Komncenm, co3annoit B XeAbcrukn 5

Ackabps 2006 roaa AAfl PACCMOTPEHHA IIPHOPUTETOB U crparteriii KomeHrareHckoro mporrecca.

ABcTpusA: ceMUHAP AAS IIPEIIOAABATEAECH M MEHEAXKePOB B o6aactu ITOO

Kak wacte mpoexra «Q&VET», «Quality Austria» OBIA OpraHHM3OBaH CEMHHAP C yYACTHEM
nperoAaBateAcii  u  MeHeaxepo mo  Teme «OOecredenme KadectBa B HPOECCHOHAABHOM
obpasoBanum». AAHHBIN CeMHUHApP IPOXOAHMA B mrraG-keaprupe «Quality Austriay B Bene 8 mosabps
2013 r.

OHpOH_ICHHI:IC HpCHOAaBaTCAI/I/ MECHCAKEPBI SBASAVICH IIPEACTABUTCASIMUA TPEX PA3ZHBIX aBCTPHﬁCKHX

YIPEKACHII BBICIIIETO OOPA3OBAHIA H TPEX PASHBIX YIPEKACHUH CPEAHETO 0OPA3OBAHMAL.

Beaea 3a mpesenranueii «Quality Austria» caMOro IpoekTa M Pe3yAbTATOB OHAANH-OIPOCHUKA OBIAK

chOPMUPOBAHBI ABE IPYIIIIbL.

Oama m3 rpymm obcyxaana rumoresy: «[IpemoaaBaTeAn He AFOOAT OTPAKATH KAYCCTBO CBOEH PabOTH!

AnbO He XOTAT HCKPEHHE IPHHUMATD OT3BIB O HEE».
OCHOBHbIE BEIBOABI IPYIIIIOBOI PabOTHI ITO AAHHOIT Teme:
WMucrurynmonaAnsaims METOAOB:

- TlepcomasbHOE IIAQHHPOBAHME MEPOIPHATHH IO OOECIICUCHMIO KAYECTBA AOAKHO OBITH
ouIHaABHO OPOPMAECHO (MHCTHTYAAU3HPOBAHO) KAK yICOHBIN MATEPHAA, OIEHKA d(P(EKTHBHOCTH
PEAAM3AIIIN, AATHI, AHKET OOPATHOI CBA3H;

B AAMI/IHI/ICTpaTI/IBHa.iI IIOAAEPIKKA: IIOCPEACTBOM PACIIHMCAHMA M IIAAHA OIECHMBAHHA, B KOTOPBIX
OIIPEACACHO KTO M KEM, KOIAa H KaKuM 06p’¢130M AOAKECH OIICHUBATBCA; 39TO AOAKHA OBITH

OTBETCTBEHHOCTb PYKOBOACTBA IIPOBEPATH BHIITIOAHEHHIE ITAAHA OLICHUBAHUA

- MeHEAKMEHT KaueCTBa AOAKCH OBITh XapaKICPHON COCTABAAIONICH KOH(epeHInH yIeGHOro
3aBEACHUS], ITOCBAIIEHHON OCHOBHBIM BOIPOCAM Y4eGHOIO IOA4, BKAIOYAS OOCYKACHHE PE3yABTATOB
AHKET OOPATHOH CBA3H

Kyaprypa:

- Cryaenrsr/yuammecs  sBasrorcs  kamentamulll D10 AOAKHO  CTaTh

YaCTBIO MBIIIIACHUA HPCHOAaBaTCACﬁ

- IlpemojaBaTeAn AOAMKHBI YBaKHTEABHO M Ha pPaBHBIX (at eye-level)
OTHOCHTBCA K YYCHHKAM; OHH AOAKHBEI AOBEPATH OOPAaTHOM CBA3M,
IIOAYYEHHOM OT CTYACHTOB, M OTHOCHTBCS K HEll CePbE3HO

- MeHeAKephI AOAKHBI OBITH BAOXHOBASAIOIIIIM ITPHMEPOM
Kommyrukarms:

- IpemmoaaBaTeAsiM AOANKEH OBITH IIPOAEMOHCTPUPOBAH ITOAOMKUTEALHBI

s derT 0OpaTHOM CBAIK

-  AOAXKHaA ObITh  MHCTH YAaAU3APOBAHA KaK CKCIOAHBIC OLCHOYHBIC

32CCAAHUS MEIKAY MCHCAKCPAMH U IIPCIIOAABATCASIMI;

- CoxparreHme aAMIHICTPATHBHON PabOTHI AAA ITPEITOAABATEACEH; KAYECTBO IIPOMCXOAUT B yIeOHOM

AyAUTOpUH




I'pynmossie o6cyxaeHua B beaapycu

PUTIO  (PecriybAnkaHCKuI HHCTATYT IPO(MECCHOHAABHOIO OOpPa3OBaHs) IIPOBEA ODCYKACHHE
IIPOOAEMBI MOTHBAIIMN IIPEIOAABATEACH AKTUBHO YYACTBOBATH B HHHUIIMATHBAX II0 OOECIICYCHHIO
Ka4deCTBA B XOAE 4 3aCEAAHUIT 9KCIEPTHOM TPyl B ceHTAOpe-okTaope 2013 1., B KOTOpPEIX B OOIIIEi
caomHOCTH TIpuHAAN yaacTue 112 geaosek (79 mpemoaasareacii/macrepos [100 u 33 meneaxepa),
IIPEACTABASIFOIIHE  VUPEKACHHA PO ECCHOHAABHO-TEXHHYECKOIO, CPEAHEIO CHELHAABHOIO U

BBICITIETO 0OpasoBarus u3 I. Murcka i Apyrux pernoros beaapycn.

3aceparms (POKYC-TPYIITBI OBIAN HATIPABACHBI HA IMPOBEACHHE KPHTHYECKOIO AHAAN3A ITPOOACMDI
obecrreuenus kadectsa I1OO B bBeaapycu u BeiBAcHHE (DAKTOPOB, CIOCOOHEIX ITOBBICHTD
MOTHBAIIMIO ~ ITPEITOAABATEACH M  MACTEPOB IIPOM3BOACTBEHHOIO OOyYeHHA K yYACTHIO B

MepOIpHATHAX 0 obecrreuenuro kadecrsa [100.

O600m1as MHEHNA M 3aKAFOUCHHUA 3KCIIEPTOB, HAMH OBIAM BEIAGACHBI ABE TIPYIIIEI (DAKTOPOB I
YCAOBHIA, BBITIOAHEHHE KOTOPEIX MOTAO OBl IIOBBICHTH 3aMHTEPECOBAHHOCTB IPEIIOAABATEAN MAN
MacTepa HPOM3BOACTBEHHOIO 0OydeH s B moBbinenny kauectsa [TOO:

VpoBenb 00pasOBATEABHOH IIOAUTHKH — IIEPECMOTP HOPMATHBHO-IIPaBoBoil Gaszer [TOO /
obecreueH s KaYeCTBA B HAITPABACHUE €€ ACMOKPATH3AIHH, ITPO3PAYHOCTH U ACOIOPOKPATH3AITH;
mepecMOTp HOpMBI MoHHTOpHHTZ KadectBa [1OO; obecriedeHne BO3ZMOKHOCTH HEIIPEPHIBHOTO
pOheCcCHOHAABHOIO M KapbepHOIO pocTta Iperoaasatescii / macrepos ITOO, a  Takke
¢ opMaABHOTO MPHSHAHMSA UX AOCTHIKEHHIT; MOAepHH3aruA yaebuprx maanos 10O, amaaxTiyaeckux

CPEACTB H y4eOHOTrO 060PyAOBAHHS,

cokpartieHue OOIell (B YACTHOCTH, HEIICAATOIMYCCKON) HAIPY3KHM IIPEIIOAaBATEACH / MaCTepoB
[1OO, mnosbIIIEHHE IPUBAEKATEABHOCTH PaOOTHI IIPEHOAABATEAS B OOIIECTBE (ITOBBIIIEHHE HX
3apabOTHOM  TIAQTH, TIPUAAHHC IPEIMOAABATEAAM PAHTA TOCYAAPCTBCHHBIX —CAY/KAIIHX, 9TO

TapAHTHPYET UM COOTBETCTBYIOIINIT COIIMAABHBII ITAKET B 9KOHOMHYECKHE BHITOABI) U T.A.

Vposens yuebHOTO 33BeAcHud 1100 - peaAmsanus IPHHIUIIOB ITAPTUCHIIATHBHOIO MEHEAKMEHTA
(yuacTre IIperroAaBaTeAei Ha dTAIlE IPHUHATUA PEIICHHA), PA3BHTHE B YUPEKACHHM OOPA3OBAHMSA
KOPIIOPATUBHOIN KYABTYPBI, IPEAIIOAATAIOIIEH BO3SMOKHOCTD CIIOKOIHOIO M OTKPBITOIO AHAAOIA
IIPEIIOAABATEACH C PYKOBOACTBOM YUEOHOIO 3aBEACHH A, B3AUMOYBAKCHIE, BHIMAHNE K MHUIHATHBAM
KaK «CBepxy BHU3» (top-down), Tak u «cHu3y BBepx» (bottom-up), mpuaanie GOABLIETO 3HAYCHUS
CaMOPEeACKCHH U CAMOOIICHKE IIPEIIOAABATEAA, M B MEHBINCH CTCIICHH ITOAArafsch Ha cOop u
oroOpakeHne  (POPMAABHBIX ~ HHAHKATOPOB; —ODECIICYeHHE PABHOMEPHOCTH — PACIIPEACACHUA
IIEAATOTMYECKOH HAIPY3KHM IIPEIIOAABATEAss B TedeHHme y4eOHOIO roAa; 0OoAee  ILIHPOKOE
HCIIOAB30BAHHME ~HHCTPYMEHTOB — COLIMAABHO-IICHXOAOTHYECKOH M MATEPHAABHON  MOTHBAIIHN
mperoAaBaTeAeii (OTEHIHAAA KOHKYPCOB, MATEPHAABHBIX IIOOLIPEHHI, COLUAABHBIX ABIOT H T.A.);
OOeCIIeUeHHE AVUIIMX BO3MOKHOCTEH AAf OOMEHA OIIBITOM M IOBBILCHHA KBAAH(DHKAIIIN
npenopasareaeii u mactepos I1TOO (obyuarorure BH3HTEHI, OTKPHITBIE YPOKH, KyPChI HOBBIIICHUA
KBAAM(DUKALIIH, MEKAYHAPOAHBIE IIPOEKTH U T.A.), IOBBIIIEHHA UX OCBEAOMAECHHOCTH O IIEPEAOBOIT
MEKAYHAPOAHOH 1 HAIIMOHAABHOM IIEAATOTHYECKO IIPAKTHKE U ITOAXOAAX K ODECIIEUCHHIO KAYeCTBA
B [1OO.

Moaean kauecrea ITOO B ABcTrpun

HCCMOTPH Ha MHOXCECTBO yCAOBHfI, IIPAKTUYICCKH BO BCEX cq)epax O6p9.30BaHI/IH,
Ha4YnHasA CO IIKOA, W 33aKaHYMBAsg YHHUBCPCHUTCTAMH, IIPCAAATATOINHMH AaAI:HCfIH.ICe
O6p2.30B9.HI/Ie, HUCHOAB30OBAAMICH KOHIICIIITAM  YIIPABACHHA Ka4eCTBOM M3 CCi)CpI)I
IPOMBIITACHHOCTA M 3KOHOMMKH. CpCAI/I HamOOAEE BAKHBIX KOHHCHHHﬁ, TAKKE
HUCIIOAB3YCMBIX B obAaact; 06p2.30B2.HI/IH, CACAYCT HA3BATH CACAYIOIIHIC:

1SO 29990:2010

- 3TO MENKAYHAPOAHBIH CTAHAAPT AAfl IIPOBAHACPOB OOPAsOBAHHA U AAABHEHIIIETO
oOydeHus, KOTOPBHIA ABAACTCA CEPTH(UIUPYEMBIM M Ha COBPEMCHHOM YPOBHE
coraacyerca ¢ TpeboBanuAMu 1SO, IPEABABASEMBIMH K CHCTEMAM MCHEAKMCHTA.
AAHHBII CTAHAAPT OTHOCHTCA KO BCEM THIAM YIPEKACHUIT 0Opasosanud. OTACABHEIE
TPEHEPHI, YACTHBIE TIPOBAHAEPH CEMHHAPOB, OPTAHM3AITHH, ITPEAOCTABAATOIIIE
AaABHeEHIIIee OOyUCHHE, HAPAAY C KypCaMmH, YIeOHO-ITPOrpaMMHON AOKyMEHTAITHCH,
MEKAYHAPOAHBIM OOYYCHHEM H AAABHEHIIIIM OOYYEHHEM BIAOTH AO YHHBEPCHTCTOB.
AaHHBIH CTAHAAPT OOAAAACT HEKOTOPBIMH CXOAHBIMH YCPTAMHU C APYTHME CHCTEMAMU
MEHEAKMEHTa, rpexAe Becero ¢ ISO 9001:2008.

ISO 9001:2008

AaHHBIH CTAHAAPT yCTaHABANBACT ODOOIIEHHbIE TPeOOBAHHA K CHCTEME MCHEAKMEHTA
KAUECTBA U TAKIKE UCIIOAB3YETCH MHOTHMI YIPCKACHIAMI OOpasoBaHu.

X - b TITCH! HHA TICHCKOT H,
EFQM Model for Excellence - Moaeab coseprieHcTBoBaHus Epponeriickoro ¢oHA2
YIIPABACHUS KAYECTBOM

AaHHa}I MOACAD ABAACTCA paMKOﬁ AAAL OILICHKN OPI‘aHI/ISaL[I/Iﬁ C HOCABIO BBIABACHHA

CHABHBIX CTOPOH U 0DAACTEH AAA COBEPIIIEHCTBOBAHNA.

IWA 2 (International Workshopagreement 2) — CoraarneHue, IpUHATOE Ha
MEKAyHAPOAHOM cemuHape IWA 2

AQW  (Ausweis fir Qualitit in der Weiterbildung) — Cepruduxar kagecrsa

ITOBBIILICHU A KBaAH(pHKaHHH

LQW (Lernorientierte Qualititstestierung in der Weiterbildung) — Omuenxa kagecrsa
IIOBBIIICHNA KBAAU(UKAIIIE, OPHECHTHPOBAHHAA HA IIOTPEeCHOCTH YIAIIIXCA

EduQua (Qualitit -Transparenz -Vergleichbarkeit in der Weiterbildung) — Kauectso,
ITPO3PAYHOCTD, COITOCTABUMOCTD B ODAACTH TOBBIIICHIA KBAAU(DUKAIIII

PAS 1037 (O61eaoctyiHas crerdrKarus)
Takne rokaasusie cucremsr kak CERT NO, Wien Cert, OO-EBQS, S-QS
Wannmarusa no kagectsy [100 — QIBB

«Quality Austria GmbH» mpeaaaraer cucremy ceprudpuKaiuy U yIeOHBIE KYPCHI B
obaact ISO 29990, ISO 9001 u moaean EFQM.




