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Lleap mpoekra “Pacrpocrpanenue «ayxa» kauectsa AITIO” — paspaborka Habopa
PYKOBOASIIEX IIPUHIIHITOB, IOMOTAIONIIHX AHAepam opranusaruit AITO
MOTHBHPOBATH H BOBACKATH IPEIIOAABATEABCKHI COCTAB B NHHIINATHBBI 110
00ECIIEICHHIO KAYCCTBA.

PABOUYME ITAKETBI

PIT1 - ITPOEKTHBINI MEHEAXKMEHT

PesyAbrarsr:
1.  PykoBOACTBO ITO IIPOEKTHOMY MEHEAKMEHTY
2. KoHTpakTer mapTHEPOB
3. IIpOTOKOABI UETHIPEX TPAHCHAIIMOHAABHEIX 32CCAAHII
4. TIpomeXyTOUHEIN 1 UTOTOBBIA OTYET

PIT2 - OTHOIIIEHMWE M OIIBIT PYKOBOACTBA 11
ITEAATOTHMYECKHMX KAAPOB ITO MHHUITUATHBAM B
OBAACTH OBECITEYEHMA KAUETBA B YUPEX KAEHMAX
I100

PesvAapTaThr:
1.  OmnpocHHK AASl HHTEPBBIO

2. VHTepBBIO C PyKOBOACTBOM U IIPEITOAABATEAAMH ITpoBaiiaepa ITIOO
3. AHaAHU3 AQHHBIX U OOOOIIIAIOIITHE OTYETHI

PI13 - CEMUHAP I10 ITPEAOCTABAEHUFO OBPATHOI CBA3U
TIPOBAVIAEPAM ITOO ITO OTUETY (PI12)

PesvAapTarThr:
1. Coaepxanne cemuHApa

2. PexaamHBEIE MATEPHAABI AASl CEMHHAPA
3. 4 cemumapa arg 70 mposatiaepos [TOO B 4 crpamax
4. Oruersl u aHAAN3 CEMHUHAPA

PIT4 - PEKOMEHAALIUU AAAI TIPOBAMIAEPOB I1OO I10
MHHWITNMATIIBAM KAUECTBA

Pesyaprater:
1. IlpeABapuTeAbHBIE PEKOMEHAAIIII

2. Order o TeCTHPOBAHUH IIPEABAPUTEABHBIX PEKOMEHAAITII
3.  OxoHYATEABHBEIE PEKOMEHAAIIII

PIT5 - AMCCEMMHAIINA 11 BAAOPU3AITHIA

Pesyaprater:
1. BebG-caiiT mpoekra

2. T1oAyroAoBO#i 5ACKTPOHHBINA OFOAACTEHB
3.  UYerepe MeCTHBIC/ HALIMOHAABHBIE 3aCCAAHHS IIO AHCCEMUHALIIN
4,  CD-ROM «Kauectso B ITOO»
5.  OAHa 32KAFOYHTEABHAS €BPOIICHCKAA KOH(EPEHIIHA

PE3YABTATDBI:

I.  Paspaboramnas MOAeADb OOyUeHUA
II. Cucrema orobpakenus EQF
III. TTporpamma cemmHapa AAf KOMITAHUIA
IV. CD-ROM aAf paboToaaTeest
V. Canr npoekra
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Pacopocrpanenne «ayxa» kagecrsa AITO (Q&VET)

ITpoexr Aeonapao Aa Burun

Bo3MOKHOCTD AAAL AEAOBOTO OOITICHUA 1 OOCYKACHHSA, IIPEAOCTABACHHASA CETHIO
TEeMATHIECKOro MOHUTOpHHra «ObecredeHne rapaHTHH Ka9eCTBA B 0OpasoBaHNN
Ha npoTrsukeHun Beel sxusHmy (QALLL) B pamkax bepanackoi kordepenmumn (28
HOs0ps 2011r.), T03BOAKIAA ABYM YIACTBYFOIIUM YVIPEKACHUAM —
®oarkcyrmBepcuTety YicaAsl ([IBerms) u PermorasbHOMY 00pa3oBaTe ABHOMY
oducy oxpyra Ppuysn-Benerma-Avxyans (Mrasms) oOMeHATHCA MHCHIAME 1
PaspadoTaTh HAEIO OOBEAMHEHUS YCHAMH AASl CO3AAHUSA IIPOEKTA
«Pacpocrpanenue «ayxa» kagectsa AITO».

AAf AOCTIIKEHHA IIEAH IIPOEKTA, KOTOPAs 3aKAIOYACTCA B Pa3paboTKe
PYKOBOASIINX IIPHHIIAIIOB, KOTOPHIE MOTAN OBl IIOMOYB PYKOBOAHTCAAM
opraamzanuit AITO MOTHBIPOBATH IIPOKECCOPCKO-TIPEIIOAABATEABCKIH COCTAB K
YYIACTHIO, PEAAH3AIINH, OIICHKE MHUITHATHB KAYECTBA, 4 TAKKE IIOMOYb ITOHATh UX
3HAYEHHUE, HEOOXOAUMO CAEAATH CACAYIOIIUE AT B PAMKAX IPOEKTa A€OHAPAO
A2 Bunun «Passurie mHHOBAIIIID.

B wactHOCTI TIapTHEPHI OYAYT
HCIIOAB30BATH IIIIPOKHUE
MEKOTPACAEBBIE TEOPETHIECKIE 1
IIPAKTHYCCKIE 3HAHHA O MOACAAX
KAY4eCTBA M MEHEAKMEHTE KAYeCTBA,
koTopere mpeaocrTaBut Quality
Austtia, HO OPHEHTHPOM OYAET
CAYKHTB HE TOABKO ABCTpHf, 2
mup B rieaom. ['ocysapcrBeHHast
AKAACMHUSA ITPOMBIIIIACHHOTO
MeHeAxMeHTa (Poccns), kotopad
ABASICTCA OAHHM U3 IIAPTHEPOB, IIPEAOCTABUT CBOH 3HAHHUA B 00AACTH
00eCIeYeHIH rapaHTAN KA9€CTBA U, B OCOOCHHOCTH, B PYKOBOACTBE U YIIPABACHHI
OPraHH3AIUEH AOIIOAHHTEABHOIO IPO(ECCHOHAABHOIO 0bpasoBarms. Kpome

TOTO, IIPOEKT OYAET OCHOBAH Ha OOIIKIPHOM OIIBITE HHUIINATHB KA9ECTBA B
00AACTH AOIIOAHHTEABHOTO IIPO(ECCHOHAABHOTO OOPA30BAHMUA, BOSMOKHOCTAX U
TPYAHOCTAX, KOTOPBIE OYAYT IPEACTABACHBI DOABKYHIBEPCHUTETOM Y IICAABL
(IIBerrus). AeITEABHOCTD IIPOEKTA OYAET AOIIOAHEHA OIIBITOM, IIOAYYEHHBIM B
XOAC PEAAM3AIINN CBPOIICHCKUX IIPOEKTOB OOCCIICYCHNUS TAPAHTHN KAUeCTBA B
pamkax mporpammsl AeoHAPAO A2 Buran.

Hacrosmas nHUIIATABA TaKkke OYACT OCHOBAHA HA OIIBITE IIPUMCHCHHS
PE3YABTATOB IIpOEKTa ObecrreueHns rapanTun kadectsa 8 AI1O. B
ACHCTBUTEABHOCTH MHOIHTE IIPOEKTEL A€OHAPAO Aa BuHYM HMMeroT OrpaHmYeHHOE
BO3ACHCTBHE: AQKE €CAU PE3YABTATHI OTAMYHBIC, OHI HE YIUTHIBAIOT TAKHEC
3aMHTEPECOBAHHEIC CTOPOHBI KAK OPraHbI TOCYAAPCTBEHHOM BAacTH. C 9TOH TOYKU
3PeHUA B IIPOEKTE B KAYECTBE ITAPTHEPOB IPUHIAN yuacTue MUHHCTEPCTBO
00pa3oBaHMs, yHUBEPCUTETOB 1 NCCACAOBaHMI MTaann n PermonaspHOE
yIIpaBAcHEE OKpyra Befimasan.

Aas HarmoraapHOro o6pasosanus (Typriws) rocyAapCTBEHHBIE OPTAHBI IMCIOT
3HAYUTEABHBINA OIIBIT B PYKOBOACTBE ACATEABHOCTBIO. OHH IIPEAOCTABAT
HEOOXOAUMBIE HOBEHIIIIE TEXHOAOIUH K TaPAHTHPYIOT COACHCTBUE B
PACIIPOCTPAHEHUU U OIPEACACHUHU CTPATETHH BAAOPHU3AIHH IpoeKTa. Kpome
toro, KazaHckuii HHCTHTYT 5KOHOMHKH, yiIpaBAcHuA 1 1paBa (Poccus)
IIPEAOCTABUT 3HAHUSA M OIBIT HHHOBAITMOHHON METOAUKI U METOAUKH,
OCHOBAHHOW Ha HH(OPMAIIMOHHO-KOMMYHHKATUBHBIX TEXHOAOTHAX B
ympaBAeruu kagectBOM B AITO. DTOT OImEIT OyACT IMETh pEIIaroIee SHAYCHIUE,
TaK KaK PYKOBOASIIIHE IIPHHITUIIBI TAK/KE AOAMKHBI IIPEAHA3HAYATHCH AASL KPYITHBIX

mposaiiaepos AITO.

CAeAyer OTMETHTb, YTO B HACTOSIIEE BpeMs IIPOEKT «PasBuTus HHHOBAIIIED
ocHOBaH Ha Moaean obrmeit cTpykrypsl rapagrun kagectsa AITO (CQAF-VET)
HAIIPABACH Ha Pa3pabOTKy YAOOHBIX 1 3(D(PEKTHBHBIX PYKOBOAAIINX IIPUHIIAIIOB.

KauecTBeHHBII IIOAXOA B HTAABAHCKOI CHCTEME 00pa30BaHUA U
podeCCHOHAABHOI IIOATOTOBKE

C OpraHU3aIMOHHON TOYKU 3PEHHUSA HY’KHO YTOYHUTD, 9TO B KITaAHH €CTh ABE CHCTEMBI,
peryAnpyroIue mpodecCHOHAABHYIO IIOATOTOBKY:

° CHUCTEMA O6p230BaHI/IH, peryApr}omaﬂ ACATEAPHOCTD TEXHUYICCKUX MHCTUTYTOB 11
Y‘Ipe)KACHI/Iﬁ AOIIOAHHUTEABHOI'O O6p330BaHI/IH, KOTOPBIC HAXOAATCA B BEACHUU
MI/IHI/ICTCPCTBa o6pasoBan1

° CHCTEMA AOITOAHHUTEABHOI'O HpO(bCCCI/IOHaAI)HOFO O6pa30BaHI/IH, KOTOpa}I
HAXOAUTCA B BEACHUH PETUOHOB 1 MI/IHI/ICTCpCTBQ. TpyAa

AAf TIOAYYEHHSA AOCTYIIA K TOCYAAPCTBEHHBIM CPEACTBAM OPTaHBI AOITIOAHHTEABHO
podeccuonassHOro obpazopanns (IeFP) B MTamm 06A3aHBI ITIOAYIHTH AKKPEAHNTAIIITO
B PEIHMOHE U B COOTBETCTBUH C EBpOmeicknMm peKOMEHAAITIAMI AOAMKHBI IIPHMEHATH B
CBOCH ACATEABHOCTH MOACAH, FAPAHTHPYIOIINE KAYCCTBO. DOABIIIMHCTBO yICOHBIX
nenTpoB umeer ceprudukar ISO 9000.

ITprnmenenne O6meii eBpONENCKON CHCTEMEI 00€CIIeYeHUA TapaHTHI
kauectBa CQAF B Urtasum - ISFOL

YT10OBI TApaHTUPOBATH PE3YABTAT EBPOIICMCKUX HHUAIIUATHAB U 9 EKTUBHOE

W
pAaCIpOCTpaHEHHE I/IH(popMaHHH, B Utaanu Op1An yuapexacHbl Harmonaapmbie orropHbie
ToukH. PYHKIIHAME OIIOPHBIX TOYEK ABAAFOTCH:

®  uH(OPMHPOBAHIE OCHOBHEIX 3AHHTEPECOBAHHBIX CTOPOH O ACATEABHOCTH
EBporrefickoi ceTu rapaHTHI KA4eCTBA B AOITOAHUTEABHOM IIPO(DECCHOHAABHOM
obpasosarnu (ENQAVET);

®  OK43aHHE AKTUBHOM IOAACPIKKI B PEAAH3AIIHH IIPOIPAMM

®  COAEHCTBHE MPAKTHYECKAM MHUIIIATHBAM II0 YKPEIIACHHIO HCITOAB30BAHUA
METOAHK, 2 TAKKE PA3BUTHE FAPAHTHH KA9€CTBA B AOIIOAHHTEABHOM
MPpOeCCHOHAAPHOM OOPA30BAHU.

WtarpAHCKAS OIIOPHAS TOYKA OBIAA PYKOBOAAITUM KOMHUTETOM (OPraHOM), KOTOPBIA
BKAFOYAA B ceOsf MUHICTEPCTBO OOPa30OBAHUSA U TPYAQ, PETHOHBI, COIIHAABHBIX
IIAPTHEPOB U IPEACTABUTEACH IIPOBAACPOB OOPA3OBAHUA I AOIIOAHUTEABHON
IPOdeCCHOHAABHOM IMOArOTOBKH. OIIOpHAS TOUKA ABAACTCA BAXKHBIM HHCTPYMEHTOM 110
IepeAadr HHQOPMAIUH, KACAFOIIIEHCA KA9eCTBa, OT EBPOIIEHCKOTO YPOBHA K
HAIIMOHAABHOMY YPOBHIO.

OGecnedyeHne rapaHTUN KAY€CTBA HAYAABHOI'O AOIIOAHUTEABHOI'O
npodeCCHOHAABHOT0 00Pa30BaHUA U BBICIIIET0 PO eCCHOHAABHOM
obpaszosanum B Huaepaanaax

O0pa3oBaTEABHEIE IIPOIPAMMBI YIPEKACHHMN, IIPEAOCTABAFOIINX HAIAABHOE
AOIIOAHHTEABHOE IIPO(ECCHOHAABHEIE 0OpasoBanne (ypoBeHs 2, 3 u 4), B Huaepaanaax
KOHTPOAHPYIOTCA H PeryAupyroTcs MunucrepcrsoM obpasobarua mpu nomoru “Het
waarderingskader BVE” (aro osmauaer «CTpyKIypa OIEHKM HAYAABHOTO

PO EeCCHOHAABHOIO OOPA3OBAHUSA M AOIIOAHHTEABHOIO IIPO(ECCHOHAABHOIO
00pasoBaHmm). DTy CIPYKIYPY KOHTPOAUPYET HECIeKnns. VIHCTHTYTB HeCyT
OTBETCTBEHHOCTb 32 IIPO3PAYHOCTD IIPOIIECCA K €TI0 COOTBETCTBHIE TEMAM M KPHUTEPHSAM,
H3AOKEHHBIM B CTPYKType. Kpome TOro, OHE MOIYT HCIIOAB30BATh Ha CBOE YCMOTPEHHE
OAHY U3 MOACACH CTAHAAPTOB KadecTBa, Takyro kKak INK (B 3HaUHTEABHOI CTEIICHI
cootrocurca ¢ EFQM) mam ISO, 910 IT03BOAfET «BEIPOBHATBY BCE OOAACTH H IIPOLIECCEL
ISO ucmoarsyercs peaxo. CTPyKIypa CTPOHTCA TAKIM OOPasOM, ITO CAMH OPTAHH3ALIIN
HECYT OTBETCTBEHHOCTbH 32 IIOMCK U OIUCAHUE KPHUTEPUEB, KOTOPHIM OHH AOAKHEI
COOTBETCTBOBATE. Bee Mporieccer AOAKHBI OBITH yaTeHbI B TrIe nmukaa PDCA
(A2aHEPOBaHHE — ACHCTBHE — IIPOBEPKA — KOPPEKTUPOBKA), KOHIICHTPUPYACH, TAKIM
obpasom, Ha HempeprBHOM yAyurennn. ““Waarderingskader BVE” oxBateBaet
CAEAVIOIIIHE SAEMEHTBL: YIIPABACHHE, TPEOOBAHMUSA 3aKOHA, AOCTYIIHOCTD AAA IIOHIMAHUS,
IIPOrpaMMa, METOABI OOYYIEHHA 1 YIeOHBIIA IPOIIeCC, IPOMOPHUEHTANINA BO BpeM YI€EOH,
acconuariya U Oe30IIaCHOCTD, Pe3yAbTaT (3dexTuBHOCTE). HadaAbHEIE YUpeKACHUA
AOIIOAHHTEABHOTO IPO(PECCHOHAABHOIO OOPA30BAHIA IIOKA3BIBAIOT, 9TO CTPYKTyPa
KAYECTBA MMEET TCHACHITHIO K KOHKperm3ammn. OCHOBAHHEM AAA IIPOBEACHMUSA

HNHUIMUATUB 92CTO ABAAFOTCA OT3BIBBI MHCIICKITHH, 2 HE OTHOILICHUE K PDCA
BHYTPHU OPTraHU3AIHH.

B Brrciem mpodeccrnorasbHOM 00pa3oBaHuu (ypoBHHE 5 u 6) odumnmaspHOe
NPU3HAHME U YIBEPIKACHHE IIEAH U KadecTBa opurimasbHo mpoBoantesad NVAO
(T'oAAaHACKO-(PAAMAHACKOM OPraHU3ANNEH 10 AKKPEAUTALIIH) OT UMCHIT
MusawncrepcrBa obpasoparmsa. CHagaAa AKKPEAUTYIOTCA yIeOHBIC IIPOIPAMMEL, 4 HE
oprauusanuy. bAaroaaps TakoOMy IIPH3HAHIIO AKKPEAUTOBAHHBIX YICOHBIX
mporpaMm, MEHICTEPCTBO B AAABHEHIIIEM BEIACASACT YICOHBIM 3aBEACHUAM
ACHEIKHBIE CPEACTBA, 4 CTYACHTBI MOI'YT IIOAYYH T IPAHTE HA OOYUCHIE.
AKKPEAUTALINS O3HAYACT, 9TO | 0OAAAHACKO-(DAAMAHACKAS OPIAHHU3ALIHS IO
AKKPEAUTALIMN HAIITAA BEPHBIC AOKA32TEABCTBA TOTO, YTO OOyUEHHE IPOPabOTAHO
IIO CACAYIOIIIIM ACIICKTAM: I[EAb OOYYICHISA, COACPIKAHIE OOYICHMS, IIEPCOHAA (KaK
KaYCCTBCHHBIIN, TAK I KOAWYCCTBEHHBIN COCTAB), MH(PPACTPYKIYPA M MATECPUAABIL,
HACTABHIYECTBO M PYKOBOACTBO, KAYECTBO MEAHMIIMHCKON IIOMOIIIN, YCAOBUS AAS
HEIPEPBIBHOCTI O0y4YeHUs (AASl CIVACHTOB, 4 TaKKe B IieAoM). Kpome Toro, HoBOE
0obydeHIe AOAKHO IIPOACMOHCTPHPOBATD, KAK OOYIEHHE COTAACYETCS C YCAOBHAME
u TpeOOBAHMAME PO ECCHOHAABHOR 00AACTH. AAS AAABHEHIIIETO
CHCTEMATHYECKOTO UCIIOAB30OBAHUS B PAOOTE 9TUX KPHTIEPHUCB, YIPCKACHIE
AOAYKHO BBIOPATH MOAEAD OOCCIICYCHUS TAPAHTHI KAYCCTBA. Y IPEKACHUS BBICIIIEIO
IPOPECCHOHAABHOTO OOPAa30OBAHNISA KAK CEKTOP BBIOPAAM AAS HCITOAB3OBAHES
roAAaHACKYIO Bepcuro EFQM (INK), uToO5I TPOAEMOHCTPHPOBATE CBOE KAYECTBO
U IIOCTOSIHHBIC ITOIIBITKA YAYYIIHTH €rO.

Moaeau kagecta AITIO B Poccun

Ao 2011 roaa Bremmsasa onerka kadecrsa AITO B Poccuu ocyrrectBASAACH IO
KPHTEPHAM TOCYAAPCTBEHHOM aKKPEAHTAIINH H IIPEAYCMATPHUBAAA IIPOBEACHIIE
CAMOOILICHKH OAUH Pa3 B IIATh ACT. AKKPEAUTOBAHHEIC OPTAHU3AIIIH BBIAABAA
AOKYMEHTBI TOCYAAPCTBEHHOTO 0OPa3Iia, IIPH3HABACMBIC BCEMI CTCHKXOAACPAMEL
Hossrit 3akon «O0 obpasoBaruu B Poccuiickoir Peaepanum» ¢ 1 cerrabdbpsa 2013
TOAQ IIOAHOCTBIO OTMEHHA TOCYAAPCTBEHHYFO akkpeauranuio AITO u cozpan
OCHOBY AAfl Pa3BUTHA HE3ABICHMOM OIICHKH KAa4eCTBA IOTPEOMTEACM,
OOIIECTBEHHBIMU OOBEANHEHHAME PAOOTOAATEACH MAM CITEITHAABHBIMI
HETOCYAAPCTBEHHBIMI CTPYKTYPAMI.

Ceroans 06A3aHHOCTD IIPOBEACHHS CAMOOIICHKI YCTAHOBACHA AAS
00pPa3OBATEABHBIX OPrAHM3AINI BEIIIICYKA3AHHBIM 3aKOHOM. Pe3yAbTaThI
CaMOOIICHKH AOAKHBI ITyOAHKOBATHCS Ha CAUTAX OPTAHM3AIHE, HAOOP
00A32TeAPHBIX KPHTEPHEB CAMOOILICHKH pa3paboTaH MuHICcTEpCTBOM OOpa3sOBaHMA
U HAYKU.

Brermassn nesapucumasn orenka kagecrsa AITO B Hacrosmee Bpems B Poccuu
Pa3BUBACTCA B TPEX BUAAX:

1. CC[)TI/IghI/IKa[ 15578 H[)O{l}CCCHOHa/\beIX KBa/\I/IglzI/IKa !I/Iﬁ — OCYITIECTBAACTCA

yHO/\HOMOLICHHI)IMI/I HCHTpaMH OII€CHKU 1 CCpTI/I(i)I/IKaL[HI/I K'BaAH(bHKaHHfI,
KOTOPBIE CO3AAOTCS, TAABHBIM 00pa3oM, 110 oTpacAeBoMy mpuHimiy. Ona
LIPUMEHSCTCS AAS IIOATBEPIKACHES KBAAU(DUKALIUH CIICLIUAANCTA,
ITOAYYCHHOM IIPU OCBOCHHH AOIIOAHUTEABHOH IIPO(ECCHOHAABHOM
IIPOrPAMMEL

2. Ceprudukarms mpodecCHOHANPHBIX KBAAMMUKAIIMIA — OCYIIECTBAACTCS
YIIOAHOMOYECHHBIME LIEHTPAMH OLICHKI U CePTH(UKAINN KBAAUDIKALIIIH,
KOTOPBIE CO3AAIOTCSA, TAABHBIM 00pasoM, 1o orpacaeBomy mpuHmiy. Oxa
IIPUMEHSETCA AAS IIOATBEPKACHIS KBAAUDUKALIIN CIICIIHAAUCTA,
ITOAYYCHHOM IIPU OCBOCHHH AOIIOAHUTEABHOH IIPO(ECCHOHAABHOM
HpOrpaMMbI

3. OO6ruecTBeHHAs AKKPEAUTAIINSA UAU CEPTUQUKAINS KAYECTBA OPrAHU3AIIII,
peaansyrormmx AIT. D10 akkpeAnTanms 0OpasoBaTEABHBIX OPraHU3AIINI
PO ECCHOHAABHBIME COOOITIECTBAMU HAH ITprusHarMe Kadectsa AITO
gepes CepTU(HUKAIIIIO CHCTEM YIIPABACHUA HA COOTBETCTBHE TPEOOBAHIAM
MEKAYHAPOAHBIX CTAHAAPTOB.

Bce TPpHU BUAA IIPU3HAHUA UMEIOT CBOCTO HOTp€6I/ITC/\H 1 MOTI'YT CYITIECTBOBATDH KaK
HE3aBUCHUMO APYT OT ApyTra, TaKk ¥ BO B3AMMOCBA3H.
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